Solution Brief

FastTrack for Microsoft 365

Business challenge

Businesses make huge investments in their Microsoft subscription to
enable their organizations to digitally transform and modernise. For
businesses adopting and embracing that technology, it can be a big task to
learn how to get the most value out of their investment and to accelerate
end-user adoption to drive business outcomes .

The Microsoft Fasttrack programme gives clients the opportunity to access
resources, best practice advice and remote guidance to support their
transformation to the cloud to ultimate realise their Return on Investment
for Microsoft 365 (Office 365, Windows 10, and Enterprise Mobility +
Security (EMS)) cloud solutions and drive user adoption. As a pan-European
FastTrack partner, Insight works closely with your internal teams to ensure
your success throughout your Microsoft 365 project.
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Eligibility
All clients with current and eligible Microsoft 365 plan subscriptions have access to use the online FastTrack planning, onboarding, migration and

adoption resources. In addition, customers with 150+ seats have access to remote guidance from Insight.

With 500+ seats clients then have access to the Microsoft Data migration service for Files and Mail. Whether you are planning your initial
rollout, onboarding additional users, migrating existing data, or driving end-user adoption, the Insight FastTrack team are ready to assist you.

How Insight can help

As a pan-European FastTrack Ready partner, Insight are approved by Microsoft to provide the FastTrack benefit to your organisation. With
your FastTrack manager your organisation gains access to our Connected Workforce services experts to support your organisation with
guidance to accelerate deployment and gain end-user adoption of Microsoft 365.

As a global end-to-end hardware, software, license & managed services provider, Insight has the expertise to support client additional needs
with realising the full value from their Microsoft investment.

Your FastTrack journey
Your journey with FastTrack includes assistance with Envisioning, Onboarding, and Driving Value, supported by Insight at every stage:
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The Envision stage, guides you During the Onboard stage, remote assistance helps enable your Finally, in the Drive Value stage, you utilise a robust
in defining your vision for a Microsoft 365 services, including requests for Microsoft data set of tools, guides, and best practices specifically
successful rollout by identifying, migration, guidance through remediation activities, onboard best geared toward users in different roles within your
prioritising scenarios, and creating | practice and access to Microsoft SME support. organisation. With this guidance, you can tailor your
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Defender Advanced Treath Protection.

Our Solution
Insight is a Microsoft Fasttrack ready partner, with the expertise to support clients to accelerate their migration to the cloud through best

practice advice, remote guidance and online resources.




Service Scope Out of Scope Services

- Provide Best Practice Advise to client Note the following activities are out of scope from Fasttrack
- Deliver Remote Guidance for the following workloads: and would be classified as additional Services engagements
chargeable to the client:
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Business outcomes

Deploy new cloud capabilities

FastTrack can help you envision and implement new cloud capabilities by exploring collaboration and productivity apps, best practice for
enabling identity, device management and modern security and supporting migrating email and content into the cloud. Use FastTrack
services as many times as you need, for the life of your subscription.

Access engineering expertise

End-to-end guidance, delivered remotely by Insight engineers and consultants, helps you successfully deploy cloud solutions and
onboard users. From the initial assessment to driving user adoption, FastTrack provides self-serve resources to help throughout the
deployment process.

Gain user adoption
Insight knows that your business succeeds when users adopt the solutions you’ve deployed. The FastTrack online portal offers access to
end-user training, adoption templates, and change management guides to help manage change across your organisation.

Why Insight?
Today, technology isn't just supporting the business; it's becoming the business. At Insight, we help you navigate complex challenges to
develop new solutions and processes. We will help you manage today’s priorities and prepare for tomorrow’s needs.
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About Insight

At Insight, we define, architect, implement and manage Insight Intelligent Technology Solutions that help your organisation run smarter.
We will work with you to maximise your technology investments, empower your workforce to work smarter, optimise your business and

create meaningful experiences.

For more information please contact your Insight Account Manager.
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